
Drinking Water Contaminants: 
  

The sources of drinking water (both tap water and bottled 
water) include rivers, lakes, streams pond, reservoirs, springs 
and wells. As water travels over the surface of the land or 
through the ground, it dissolves naturally-occurring minerals 
and in some cases, radioactive material, and can pick up sub-
stance resulting from the presence of animals or from human 
activity. Contaminants that may be present in source water 
include:  
Microbial Contaminants, such as viruses and bacteria, 
which may come from sewage treatment plants, septic sys-
tems, agricultural livestock operations, and wildlife.                                                                                                            
Inorganic Contaminants, such as salts and metals, which 
can be naturally occurring or result from urban storm water 
runoff, industrial or domestic wastewater discharges, oil and 
gas production, mining or farming.                                                                                                                                                                                      
Pesticides and herbicides, which may come from a variety 
of sources such as agriculture, urban storm water  runoffs, and 
residential uses.                                                                                                             
Organic Chemical Contaminants, including synthetic and 
volatile organic chemicals, which are the by-products of indus-
trial processes and petroleum production, and can, also, come 
from gas stations, urban storm water runoffs and septic sys-
tems.                                                                                                 
Radioactive Contaminants, which can be naturally-
occurring or be the result of oil and gas production and mining  
activities.                                                                                                                                                        
Lead: If present, elevated levels of lead can cause serious 
health problems, especially for pregnant women and young 
children.  Lead in drinking water is primarily from materials 
and components associated with service lines and home 
plumbing.  This water system is responsible for high quality 
drinking water, but cannot control the variety of material used 
in your plumbing components.  When your water has been 
sitting for several hours, you can minimize the potential for 
lead exposure by flushing cold water; run your tap for at least 
30 seconds before using water for drinking or cooking. Do not 
use hot water for drinking and cooking. If you are concerned 
about lead in your water, you may wish to have your water 
tested.  Information on lead in drinking water, test methods, 
and steps you can take to minimize exposure is available from 
the Safe Drinking Water Hotline or at http://www.epa.gov/
safewater/lead. 

Here are some tips on different ways to save water at 
home. While these tips may seem pretty obvious, they 
really can conserve a lot of water.  
 

Repair all leaky faucets: One leaky faucet can waste up 
to 15 to 20 gallons a day. 

Run full-load dishwashers to save 15 gallons per load 
and hot water costs, too. Use the "light-wash" setting if 
available. 

Water lawn and garden early in the morning when 
evaporation is the lowest. 

1 inch of water per week during the summer months is 
adequate for outdoor landscapes 

 With an irrigation system, use 
sensors so that watering oc- curs 
only when it’s needed.  
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     Dear Customer, 
 

The Municipal Services Department — Utilities Divi-
sion is pleased to provide you with this year’s an-
nual water quality report.  The source of water 
used in this report includes  Canobie Lake, Arling-
ton Pond and Southern New Hampshire Regional 
Water. The report covers the results of Laboratory 
testing required by State and Federal regulations 
through the most recent monitoring compliance 
period.  

The Utilities Division supplied 826 million gallons of 
drinking water to its valued customers in 2021. 
The Canobie Lake Water Treatment Plant produced 
661 million gallons of safe drinking water. Salem 
received 165 million gallons of water from Man-
chester Water Works through the new Southern 
NH Regional Water Line. Salem supplied 84 million 
gallons of safe drinking water to the Hampstead 
Area Water Company (HAWC) in Atkinson. The 
additional water received through the SNHRW will 
give Salem and communities from Atkinson to 
Plaistow a reliable source of water for future 
growth and sustainability. 

On behalf of our dedicated staff I wish to thank 
you for your much appreciated support as we con-
tinue to deliver safe drinking water and maintain a 
reliable collection system at a reasonable cost 

Safe Drinking water at the tap is imperative and a 
mission of the Utilities Division.                

Sincerely, 

 

 

 

Fred Wallace 

Utilities Director 

Source Water Assessment 
Summary 

 
DES prepared drinking water source assessment report 
for all public water systems between 2000 and 2003 in 
an effort to assess the vulnerability of each of the 
state’s public water supply sources.  Included in the 
report is a map of each source water protection area, 
a list of potential and known contamination sources, 
and a summary of the available protection options.  
The results of the assessment, prepared on November 
1, 2002 are  noted below. 
 

First Source - Canobie Lake  
    EPAID 2051010-001 

 3 susceptibility factors were rated high, 3 were   
rated medium, and 7 were rated low 

Second Source - Arlington Pond Reservoir 
   EPAID 2051010-010 

2 susceptibility factors were rated high, 6 were 
rated medium, and 5 were rated low 

Third Source - Lake Massabesic 
      EPAID 1471010-001 

4 susceptibility factors were rated high, 4 were 
rated medium, and 5 were rated low 

 
Note: This information is over 10 years old and includes information that 
was current at the time the report was completed. Therefore, some of the 
ratings  might be different if updated to reflect current information. At the 
present time, DES has no plans to update this data. 

 
The completed Assessment Report is available for re-
view at Canobie Lake Water Treatment Facility, 
https://www.townofsalemnh.org/utilities/pages/source
-water-assessment-summary, www.nhdes.gov.  
For more information please call the Utilities Division 
(603) 890-2171. 

 
 

This report was generated and formatted by 
 Roy E Sorenson, Fred Wallace, and Maria Poor.   
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SALEM WATER SOURCES 

Canobie Lake and Arlington Pond are the Town’s two public drinking water reservoirs. The 
Canobie Lake Water Treatment Facility treats the water supply of Canobie Lake and Ar-
lington Pond to produce high quality drinking water. The facility has a capacity to provide 
up to 6.0 million gallons per day. The treatment facility was designed and built to comply 
with EPA's Safe Drinking Water Act and Surface Water Treatment Rule. 

Canobie Lake is the primary source from the months of May through October and then 
the Town switches to  Arlington Pond as the primary source during the colder winter 
months allowing Canobie Lake to regenerate. In June 2020, the Town began receiving an 
additional source of water from the Southern New Hampshire Regional Water Project 
which comes from Lake Massabesic. The water we receive is already treated by Manches-
ter Water Works (MWW) and flows into our system blending with our water. For more in-
formation on this project please see the insert on the right. The water from MWW is also 
fluoridated however the water from Salem is not therefore the level of concentration is 
significantly lower than its entry point. Information regarding the MWW source is available 
at:https://www.townofsalemnh.org/utilities/pages/manchester-water-works-water-quality-
report.  



2021 Salem Water Quality Test Results 

EPA requires monitoring of over 80 drinking water contaminants. Those contaminants listed in the table above are the only contaminants detected in your drinking water.  



Fluoride: Your water system is fluoridated. According to the Centers for Disease Control 
and Prevention, if your child under the age of 6 months is exclusively consuming infant 
formula reconstituted with fluoridated water, there may be an increased chance of dental 
fluorosis. Consult your child’s health care provider for more information. 

Pictures courtesy of  Grace Sorenson, Historical Society, Cano-
bie Lake Protective Association, Arlington Pond Protective Asso-
ciation,  and MWW 

Regional Water Line PRV Station at the Rail Trail Parking by 
Windham  town line. It was designed to replicate the  Cano-
bie Lake Railroad Station that once stood near this location. 

Canobie Lake Train Station: The first railroad station con-
structed near this location was named Policy Pond after the 
adjacent pond, now known as Canobie Lake. In 1885 the 
station was reconstructed to meet the growing popularity of 
the area by offering passenger service along with freight. The 
new station was named Canobie Lake by the Railroad Com-
missioners in honor of Canonbie, a small village in Scotland, in 
recognition of local heritage at the time. The distinguished 
name was chosen to promote the area as a destination for 
vacationers and tourists, subsequently Policy Pond itself was 
renamed Canobie Lake.  

Drinking Water Contaminants  
and  

Vulnerable Customers 
In order to ensure that tap water is safe to drink, EPA 
prescribes regulations which limit the amount of  
certain contaminants in water provided by public water sys-
tems. All drinking water, including bottled water, may rea-
sonably be expected to contain small amounts of some con-
taminants. The presence of contaminants does not neces-
sarily indicate that water poses a health risk. However, 
some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergo-
ing chemotherapy, persons who have recently undergone 
organ transplants, people with HIV/AIDS or other immune 
system disorders, some elderly people, pregnant women 
and infants are examples of people who are at higher risk 
from drinking water contaminants. People in these groups 
should seek advice about drinking water from their health 
care providers. EPA/CDC guidelines on appropriate means to 
lessen the risk of infection by cryptosporidium. More  infor-
mation about contaminants and potential health effects in-
cluding means to reduce the risk from microbial contami-
nants can be obtained by calling the USEPA safe drinking 
water hotline at 1-800-426-4791 or by visiting the web site 
of the USEPA’s Office of Groundwater & Drinking  Water at 
http://www.epa.gov/safewater.  
 

Contact Information and  
Opportunities for Public Input 

 
The Town of Salem welcomes public input on the programs 
and activities of all Town Departments. We encourage resi-
dents to call or write the members of the Board of Select-
men, Town Manager, or the Municipal Services Department 
to express their concerns or interest in the operation of the 
Town’s water utility. Please feel free to contact us with any 
concerns or questions. 
 
 Municipal Services Department 
 (603) 890-2150 
 
 Utilities Division 
 (603) 890-2171 
 
 Residential accounts & billing questions: 
 (603) 890-2047 
 
 Commercial accounts & billing questions: 
 (603) 890-2042 
 
 Water quality questions: 
 (603) 890-2171  
  

www.townofsalemnh.org    

 

The SNHRW project was originally conceived as a response to MtBE contamination that was discovered in both public and private wells within the southern tier of 

New Hampshire, as well as intensive drought conditions which were experienced during Summer 2016. To alleviate these growing concerns, a water main routing 

study on behalf of DES was commissioned to examine six potential water main routes to connect the existing public water systems in the southern tier. These options 

were presented at a meeting with regional stakeholders to discuss the feasibility, concerns, and next steps associated with this regional approach. The final project in-

cluded extension of the existing Manchester Water Works (MWW) supply with connections through the towns of Derry, Windham, Salem, Atkinson, Hampstead, and 

Plaistow. Two project phases have been identified, with Phase I of the SNHRW constructing infrastructure capable of providing 1.0 million gallons per day (MGD) of 

flow from Manchester to the other regional partners. Phase II of the project would use the same infrastructure constructed during the initial phase and increase the to-

tal daily flow to 3.13 MGD. A regional project approach was chosen as it offered more benefits then a community-based approach. Through regionalization the pro-

ject was able to gain assistance from utilizing existing public water system infrastructure to maximize the project beneficiaries. DES has estimated that Phase I will 

provide water supply directly to approximately 10,000 additional users, while Phase II will increase the supply for upwards of 31,000 new water users. These addi-

tional users will have the ability to connect to a clean, reliable, water system which will eliminate further contamination and supply concerns in the southern tier of 

New Hampshire. The SNHRW project will also indirectly be beneficial to the upwards of 200,000 existing water customers/residents within the partner communities. 

The additional SNHRW infrastructure also provides an effective starting point for each of the towns to expand upon in the future. 

Southern New Hampshire 

Regional Water Project  


