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FIRST AMENDMENT TO DECEMBER 7, 2015 

 

RENEWAL CABLE TELEVISION FRANCHISE AGREEMENT 

 

BETWEEN THE TOWN OF SALEM, NEW HAMPSHIRE, AND 

 

COMCAST OF MAINE/NEW HAMPSHIRE, INC. 

 

 WHEREAS, Comcast of Maine/New Hampshire, Inc. (hereinafter “Franchisee”), is the 

duly authorized holder of a Renewal Cable Television Franchise to operate a cable television 

system in the Town of Salem, New Hampshire (hereinafter the “Town”) pursuant to NH RSA 

53-C, as amended, said Renewal Franchise having commenced on December 7, 2015, and 

having the expiration date previously extended until December 5, 2019; 

 

 WHEREAS, Franchisee and the Town wish to amend the Renewal Cable Television 

Franchise Agreement;  

 

 WHEREAS, Section 10.4 of the Renewal Cable Television Franchise Agreement 

authorizes amendment by written agreement following publication of the proposed amendment 

in a manner consistent with NH RSA Chapter 43; 

 

 WHEREAS, the Select Board of the Town of Salem as Franchising Authority 

(hereinafter “Franchising Authority”) is authorized to amend the Renewal Cable Television 

Franchise Agreement pursuant to NH RSA Chapter 53-C; 

 

 NOW THEREFORE, after due and full consideration, the Franchising Authority and 

Franchisee agree that the Renewal Cable Television Franchise Agreement is hereby amended as 

follows: 

 

FIRST: Section 2.2, Term: is deleted and a new Section 2.2 is inserted therefore as 

follows:  

 

The term of this non-exclusive Renewal Franchise shall be for a period of fourteen (14) 

years and shall commence on December 7, 2015, following the expiration of the current 

franchise, and shall expire at midnight on December 6, 2029.   

 

SECOND: Section 3.3, Subscriber Network Cable Drops, is hereby deleted in its entirety, 

and a new Section 3.3 is substituted in its place, as follows. 

 

SECTION 3.3 – GOVERNMENT CABLE DROPS TO THE CABLE SYSTEM  

 

The parties agree that Franchisee will provide basic cable service to the locations 

identified in Exhibit A and has the right in accordance with applicable law to deduct the 

value of those services from franchise fees.  Franchisee will notify the Town if it intends 

to implement said offset and the value of those services at least sixty (60) days prior to 

doing so.  



2 

 

Public (P) 

 

Subject to the provisions herein the Franchisee shall provide, as directed in writing, by 

the Franchising Authority, (i) one cable drop connected to the Cable System within the 

standard installation requirements of Section 3.1, (ii) one Outlet, and (iii) the Basic Cable 

Service to all municipal and public school buildings which are listed in Exhibit A hereto 

and are located along the Cable System trunk and distribution system.  The obligation of 

Franchisee to provide drops, Outlets and Basic Cable Service shall pertain throughout the 

life of this Renewal Franchise and shall apply specifically to municipal and public school 

buildings newly constructed or acquired subsequent to the commencement of this 

Renewal Franchise, which shall be wired within ninety (90) days of delivery of a written 

request from the Franchising Authority to Franchisee.  The Franchisee shall consult with 

the Franchising Authority or its designee to determine the appropriate location of each 

Drop and Outlet prior to the installation of the service. 

 

THIRD:  Section 6.2, Paragraph PEG ACCESS CABLECASTING is hereby deleted in its 

entirety, and a new Section 6.2 is substituted in its place as follows 

 

(a) In order that PEG Access Programming can be cablecast over the PEG Access 

Downstream Channels, all PEG Access Programming shall be encoded and then transmitted 

from the PEG Access Origination Locations specified in Exhibit C to the Cable Studio located at 

Salem High School – 44 Geremonty, and from said Cable Studio to the Franchisee’s Headend or 

Franchisee’s Hub, where such PEG Access Programming shall be retransmitted in the 

downstream direction on one of the PEG Access Downstream Channel(s) with the foregoing at 

no charge to the Town or its access designee. 

 

   (b) As part of the PEG access video return system described above in subsection 6.2 (a) the 

Franchisee shall purchase, install, maintain and operate: (i) digital interface equipment for each 

PEG Access Channel and (ii) corresponding digital transmitter at each remote location within 

eighteen (18) months of this First Amendment to the Renewal Cable Television becoming 

effective.   

 

   (c) It shall be the Franchisee's sole responsibility to ensure that said PEG Access Programming 

is properly switched electronically to the appropriate PEG Access Downstream Channel(s), in an 

efficient and timely manner. Any manual switching shall be the responsibility of the Franchising 

Authority and/or its designee(s). The Franchisee shall not charge the Franchising Authority 

and/or its designee(s) for such switching responsibility or for the video return lines transport 

provided by Franchisee hereunder. The Franchisee and the Franchising Authority shall negotiate 

in good faith any difficulties that arise regarding cablecasting of PEG Access Programming. 

 

   (d) The Franchisee shall provide and maintain all other necessary switching and/or processing 

equipment located in its Headend facility in order to switch upstream PEG Access Signals from 

the Town and/or its designee(s) to the designated Downstream PEG Access Channel(s) and 

Franchisee shall maintain the VRL wires for transport as necessary for VRL operation and 

transmission. Nothing herein shall require the Franchisee to provide any other switching 

equipment or any other end-user equipment except as provided in Section 6.2. 
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   (e) The demarcation point between equipment owned, operated and maintained by the 

Franchisee and equipment owned, operated and maintained by the Town’s access designee shall 

be the input into the transmitters provided by Franchisee at each site for each PEG channel. 

 

   (f) Upon written notice from the Franchising Authority and after receipt of payment for such 

Origination Capability construction from the Franchising Authority, the Franchisee shall 

construct an additional Origination Capability connection to any additional municipal or school 

building. The Franchisee shall provide a written estimate to the Franchising Authority of the 

actual costs of such additional Origination Capability connection costs.  Franchisee may have up 

to 18 months from date of payment to construct said additional origination point.  

 

 

FOURTH:  Section 7.8 MONITORING is hereby deleted in its entirety, and nothing is 

substituted in its place. 

 

FIFTH:   Section 7.9 POLLING is hereby deleted in its entirety, and nothing is substituted 

in its place. 

 

SIXTH: Section 9.4, Paragraph (a) FRANCHISE FEES is hereby deleted in its entirety, 

and a new Section 9.4(a) is substituted in its place as follows: 

 

(a) Franchisee shall pay a Franchise Fee to the Town, throughout the term of this First  

Amendment to the Renewal Franchise equal to five (5%) of Franchisee's Gross Annual Revenue.  

The Franchisee shall have one hundred twenty (120) days from the receipt date of this First 

Amendment to the Renewal Franchise signed by the Town to implement Franchise Fee described 

herein. The Franchising Authority shall designate the fund(s) to which the Franchisee Fees shall 

be deposited. 

 

Section 9.4, Paragraph (b) FRANCHISE FEES is hereby deleted in its entirety, and a new 

Section 9.4(b) is substituted in its place as follows: 

 

(b) The Franchising Authority may request, in writing, to the Franchisee, for a change in 

their Franchise Fee either to increase or decrease it from five percent (5.0%) of the 

Franchise Gross Annual Revenue as defined herein, provided however if the Franchising 

Authority chooses to increase the Franchise Fee it is not to exceed the cap as defined 

below in Section 9.4 (e).  The Franchisee shall have one hundred twenty (120) days from 

the receipt of the written request to do so. 

 

SEVENTH: Section 9.4, Paragraph (e) FRANCHISE FEES is hereby deleted in its entirety, and 

a new Section 9.4(e) is substituted in its place as follows: 

 

(e) In accordance with Section 622(b) of the cable Act (47 U.S.C. Section 542(b)), 

Franchisee shall not be liable for a total financial commitment pursuant to this Franchise 

and applicable law in excess of five percent (5%) of its Gross Annual Revenues.  That 

said five percent (5%) cap shall include (i) non-exempt PEG contributions whether in-
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kind or cash payments; and (ii) the marginal cost to Franchisee to provide the in-kind 

cable drops and services as enumerated within Exhibit A. 

 

EIGHTH: New Section 9.13 (b) shall be added in its entirety and a new Exhibit F added as 

follows:  

 

(b) Additionally, at the Town’s written request, Franchisee shall submit an annual report in the 

form attached as Exhibit F. 

 

Exhibit F  

ANNUAL REPORT 
 

TOWN of Salem for _______(Year) 
Location of and hours of Payment Center: 
 
Location of and hours of Customer Service Office: 
 
Customer Service Telephone Number:  
 
Location of Head End (Reception Facility): 
 
Miles of Cable Plant: 
 
Number of Subscribers: 
 
Projects Constructed: 
 
Franchise Fee Paid: $_______________ 
 
Contact Person to Service Unresolved Customer Complaints: 
 
Updated Labor/Material Costs (if applicable) for installation over 300 feet from existing plant: 
 
Upon written request from the Franchising Authority, Franchisee shall also provide the 
following: 
 
Customer Service Statistics: 
 

a) Number of reports of system outages and response time for such outages: 

b) A summary of written complaints and brief description re: resolution of such complaints: 

 

 In all other respects, the Renewal Cable Television Franchise Agreement is not amended 

and remains in full effect. 




















































































































